Crystal 10 Products Document Map

This document includes information about the documentation included with each of these Crystal 10 products:
e “Crystal Reports” on page 2

e “Crystal Analysis” on page 4

e “Crystal Enterprise” on page 5

e “Crystal Enterprise Embedded Edition (RAS)” on page 8

e “Crystal Enterprise Ad Hoc Report Creation, Modification, and Analysis” on page 10

e “Crystal Enterprise Add-In for use with Microsoft Excel” on page 10

Note: The tables in this document use abbreviations that are explained in legends. See “Legends” on page 2.
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Legends

Legends

These abbreviations are used in the tables throughout this document to describe the languages in which documentation is available:

Language

EN English

DE German

FR French

JP Japanese

ES Spanish

1T Italian

SC Simplified Chinese
KO Korean

These abbreviations are used in the tables throughout this document to describe the availability of the various documents:

Availability
CD This document is available on your product CD or product distribution (usually in the docs directory).
H This document is available as Help installed with your product.
P This document is available in a printed copy from the Online Store at:
https://secure.crystaldecisions.com/default.asp
S This document is available on the support site at: http://support.crystaldecisions.com/
Note:

e All installation paths shown throughout this document are based on a default Windows installation.
* When you read the paths shown in the Installation Location column, replace the characters “xx” with the appropriate two-character language code.

Crystal Reports

Language
Document File Name Description Installation Location

EN | DE |FR |]JP ES |IT SC | KO
Installing Crystal | Install.pdf Contains information about installing Not installed. CD, | CD, |CD,|CD,|CD,|CD,|CD,|CD,
Reports 10 Crystal Reports. S S S S S S S S
What's New in WhatsNew.pdf Contains information about the new Not installed. CD, | CD, |CD,|CD,|CD,|CD,|CD,|CD,
Crystal Reports features added to this version of S S S S S S S S
10 Crystal Reports.

2 Crystal 10 Products Document Map



Crystal 10 Products Document Map

Language
Document File Name Description Installation Location
EN | DE |FR |]JP ES IT SC | KO
Crystal Reports UserGde.pdf Contains procedures for typical and Not installed. CD, | CD,|CD,|CD,|CD,|CD,|CD,|CD,
10 User’s Guide advanced reporting tasks. Use this PS|PS|PS|PS|PS|PS|PS|PS
guide as a reference for basic reporting
needs as well as an introduction to
concepts in report creation.
Crystal Reports Release.htm Contains information about removed Not installed. CD, | CD,|CD,|CD,|CD,|CD,|CD,|CD,
10 Release Notes features, known issues, and limitations. S S S S S S S S
Chart Help Chart_xx.chm Contains the information you need for | \Program Files\Common Files\Crystal | CD |CD |CD |CD |CD |CD |CD |CD
Carrying out advanced chart Decisions\2.5\ChartSupport\Help
formatting.
Crystal Report Addins_xx.chm & | Contains information about the Crystal | \Program Files\Common Files\Crystal |H |H |H |H |H |H |H |H
Wizard Help Wizards_xx.chm Reports add-ins for Microsoft Access Decisions\2.5\bin
and Excel.
Crystal Reports | Techref.pdf Contains a range of topics relating to Not installed. CD,
10 Technical the Crystal Reports environment, S
Reference Guide including information about the
Crystal Report Engine; the Report
Designer Component; Crystal Report
Viewers; and User Defined Functions
in C, Visual Basic, and Delphi. 665
pages.
Crystal Reports | CrystalDevHelp. | Contains descriptions of all functions | \Program Files\Crystal H, H,
10 Developer’s chm and structures, conceptual information, | Decisions\Crystal Reports S S
Help and sample code for the Report 10\Developer Files\Help\xx
Designer Component.
Crystal Reports Runtime.chm Contains information about what files | \Program Files\Crystal H, H,
10 Developer (DLLs, UFLs, and so on) to distribute Decisions\Crystal Reports S S
Runtime Help with applications you develop. 10\Developer Files\Help\xx
Crystal Reports Crystal.HxC (and | Contains information about using \Program Files\Crystal H, H, H, H, H, H, H, H,
10 .NET SDK supporting files) | Crystal Reports in Visual Studio NET | Decisions\Crystal Reports S S S S S S S S
Guide (including a developer reference). 10\Developer Files\Help\xx
Note:
* These help files are available only if
Microsoft Visual Studio .NET is
detected on your machine when
you install Crystal Reports.
¢ This help format is designed to be
viewed as part of the Visual Studio
.NET Combined Help Collection
and cannot be opened in the same
way that you open a CHM file.
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Crystal Analysis

Language
Document File Name Description Installation Location
EN | DE [ FR |]JP ES IT SC | KO
Java Reporting JavaReporting | Contains information about \Program Files\Crystal CD, CD,
Component g?mponent_docs. development with the Java Reporting | Decisions\Crystal Reports H H
Guide P Component and associated viewer. The | 10\Developer Files\Help\xx
guide includes an overview of the Java
Reporting Component, features, API
specifications, sample code and
tutorials. The Java Reporting
Component Guide is located in a ZIP
file.
Crystal Analysis
Language
Document File Name Description Installation Location
EN |DE [FR | P ES IT SC | KO
Crystal Analysis | Install.pdf Contains information about installing | Not installed. CD, | CD, | CD, | CD,
10 Installation Crystal Analysis. S S S S
Guide
Crystal Analysis | UserGde.pdf & Contains information for: \Program Files\Crystal Decisions\ CD, | CD, | CD, | CD,
10 User’s Guide | appdeshelp.chm e Application designers creating 10\Analysis\Help\ H |H |H |H,
analytic applications using the PS|PS |PS |PS
Application Designer.
* Application users using the
Application Designer to view
analytic applications.
The online version of this help contains
a guide to the Crystal OLAP Syntax,
which is used for defining calculated
members for certain data sources.
Data Analysis Algorithms.pdf Contains information about the data Not installed. CD,
Algorithms analysis algorithms used in Crystal S
Analysis.
Crystal Analysis | webhelp.chm & This online help is intended for users CHM: H H H H
10 Help *.html viewing an application through the \Program Files\Crystal Decisions\
Rich Client or Zero Client. It is 10\Analysis\Help\
available as online help from the Rich
Client and the Zero Client. HTML:
\Program Files\Crystal Decisions\10
\Analysis\OLAP\Stylesheets\Help\xx
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Language
Document File Name Description Installation Location
EN | DE | FR JP ES IT SC KO
Crystal Analysis | addinhelp.chm This guide is intended for users of the \Program Files\Crystal Decisions\ H H H H
10 Add-In Help Crystal Analysis Add-In. It is available | 10\Analysis\Help\
from Microsoft Excel.
Crystal Analysis | release.htm Contains information about known Not installed. CD, | CD, | CD, | CD,
10 Release Notes issues and limitations. S S S S
Crystal Enterprise
Language
Document File Name Description Installation Location
EN | DE | FR JP ES IT SC KO
Crystal install.pdf & Provides information for planning \Program Files\Crystal CD, | CD, | CD, | CD,
Enterprise 10 install.chm & your installation, and detailed ng%;;g@;%gﬁg;?gése 10\Web H |H |H |H,
Installation *.html instructions for installing, configuring, | 10\Help\xx\installation\html S S S S
Guide and upgrading Crystal Enterprise and
its components.
What's New in whatsnew.pdf Outlines the newest features available | Not installed. CD, | CD, | CD, | CD,
Crystal in this version of Crystal Enterprise. S S S S
Enterprise 10
Crystal getstarted.pdf & | Outlines the newest features, describes | \Program Files\Crystal CD, | CD, | CD, | CD,
Enterprise 10 getstarted.chm& | the basic installation of the product, (D:EC%SQQE\EM”P” se 10\Web H |H |H |H,
. * rtn] d euid th h f ontent\Enterprise S S S S
Getting Started and guides you through common setup | 10\Help\xx\getstarted\html
Guide and reporting tasks.
Crystal admin.pdf & Provides technical details to help you \Program Files\Crystal CD, | CD, | CD, | CD,
Enterprise 10 admin.chm & customize, maintain, and expand your (D:EC]E“ QQE\EM”P” se 10\Web H, |H |H |H,
ini 's | *.html Crystal Enterprise installati OHeTp\xa\ administrati BS|PS |PS |PS
Administrator’s rystal Enterprise mstallation. 10\Help\xx\administration\htm]l ’ 7 7 7
Guide Contains information on user and
content management, system and
object security, server configuration,
and the newest features.
Business Views business_view.pdf | Provides technical information on \Program Files\Crystal CD, | CD, | CD, | CD,
10 & Business View | using the Business View Manager to Decisions\Enterprise 10\Helpixx H |H |H |H
Administrator’s | Manager.chm integrate data from different sources, S S S S
Guide apply security, and to build Business
Views that help report designers and
end users access the information they
require.
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Crystal Enterprise

Language
Document File Name Description Installation Location
EN |DE |FR | )P ES IT SC | KO
Crystal user.pdf & Shows you how to view, schedule, and | \Program Files\Crystal CD, | CD, | CD, | CD,
Enterprise 10 user.chm & organize reports over the Web through ggg;;g@%ggerpﬁ se 10\Heb H |H |H |H,
. . prise

User’s Guide *.html the Crystal Enterprise web desktop. 10\He1p\xx\user\htm] S S S S

This guide also describes the different

report viewers and shows you how to

publish reports to the system.
Crystal release.htm Covers important information Not installed. CD, | CD, | CD, | CD,
Enterprise 10 pertaining to this product release, S S S S
Release Notes including installation notes, details

regarding issues that are known to exist

with this release, and upgrading

information for existing Crystal

Decisions customers.
Crystal Import importwiz.chm Describes how to import information \Program Files\Crystal H H H H
Wizard Online from other Crystal Enterprise or Info Decisions\Enterprise 10\Helpixx
Help systems.
Crystal rptpubwiz.chm Describes how to use the Crystal \Program Files\Crystal H |H |[H |H
Publishing Publishing Wizard to publish objects to | DecTsTons\Helpixx
Wizard Online Crystal Enterprise.
Help
Crystal Offline cvw.chm Outlines the features of the Crystal \Program Files\Crystal H H H H
Viewer Online Offline Viewer, and includes \9 ecisions\Crystal 0ffline

) . iewer\help\xx
Help instructions for common tasks.
Crystal Crystal Provides information on working with | \Program Files\Crystal H H H H
Configuration ﬁgﬂgég?rgﬁ;ﬂon the server components of your Crystal | DecisionsiEnterprise 10\Helpixx
Manager Online ’ products. Includes instructions for
Help common tasks such as starting and

stopping servers, and advanced tasks

such configuring servers.
Web Report *.html Provides instructions for creating and BPrqgram E]E] %S\CW_S‘Ea}O\W X H H H H
Design Wizard modifying reports with the Web Report | ¢ o enevEnin rg e €

Design Wizard. 10\He1p\xx\dhtml rptwizard\htm]
Advanced *.html Contains information about how to use | \Program Files\Common Files\Crystal | H H H H
DHTML Viewer the features of the Advanced DHTML eﬁg% ;1\2&5\2 -S\crystalreportviewersl0
Help Viewer to do searches on your report

data.
Crystal com_docs.zip Contains information for the developer | \Program Files\Crystal CD, CD,
Enterprise COM user, and covers topics such as Decisions\Enterprise H, H,
SDK Guide architecture, tutorials, the object model, 10\HeTpAxxA3DKDocs\ S S

and an API reference.
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Language
Document File Name Description Installation Location B8
EN DE | FR JP ES IT SC KO
Report com_docs.zip Contains information for the developer | \Program Files\Crystal CD, CD,
Application user, and covers topics such as Decisions\Enterprise H, H,
Server COM SDK architecture, tutorials, the object model, 10\HeTpA\xx\SDKDocs\ S S
Guide and an API reference.
Viewer COM com_docs.zip Contains information for the developer | \Program Files\Crystal CD, CD,
SDK Guide user, and covers topics such as Decisions\Enterprise H, H,
architecture, tutorials, and an API 10\Help\xx\SDKDocs\ S S
reference.
Crystal Java_docs.zip Contains information for the developer | \Program Files\Crystal CD, CD,
Enterprise Java user, and covers topics such as Decisions\Enterprise H, H,
SDK Guide architecture, tutorials, the object model, 10\HeTpA\xx\SDKDocs\ S S
and an API reference.
Report Jjava_docs.zip Contains information for the developer | \Program Files\Crystal CD, CD,
Application user, and covers topics such as Decisions\Enterprise H, H,
Server Java SDK architecture, tutorials, the object model, 10\HeTpA\xx\SDKDocs\ S S
Guide and an API reference.
Viewer Java SDK | java_docs.zip Contains information for the developer | \Program Files\Crystal CD, CD,
Guide user, and covers topics such as Decisions\Enterprise H, H,
architecture, tutorials, and an API 10\Help\xx\SDKDocs\ S S
reference.
Crystal CEforNET.HxS Contains information about using \Program Files\Crystal H, H,
Enterprise NET | (and supporting | Crystal Enterprise in Visual Studio Decisions\Enterprise S S
SDK Guide files) NET (including a developer reference). | 10\HeTPAxx\SDkDocs
Note:
* These help files are available only if
Microsoft Visual Studio .NET is
detected on your machine when
you install Crystal Enterprise.
® This help format is designed to be
viewed as part of the Visual Studio
.NET Combined Help Collection
and cannot be opened in the same
way that you open a CHM file.
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Crystal Enterprise Embedded Edition (RAS)

Language
Document File Name Description Installation Location
EN | DE |FR |]JP ES IT SC | KO
.NET Server CEWebControls.HxS | Contains information about using .NET | \Program Files\Crystal H, H,
Controls for (and supporting | Server Controls for Crystal Enterprise | Decisions\Enterprise S S
Crystal files) in Visual Studio .NET (including a LO\HeTpAxxASDKDocs
Enterprise developer reference).
Note:
* These help files are available only if
Microsoft Visual Studio .NET is
detected on your machine when
you install Crystal Enterprise.
* This help format is designed to be
viewed as part of the Visual Studio
.NET Combined Help Collection
and cannot be opened in the same
way that you open a CHM file.
Crystal Enterprise Embedded Edition (RAS)
Language
Document File Name Description Installation Location
EN | DE |FR |]JP ES IT SC | KO
Installing Crystal | install.pdf Contains information about how to Not installed. CD, | CD, | CD, | CD,
Enterprise 10 install and configure Crystal Enterprise S S S S
Embedded Embedded Edition on Windows for use
Edition with Microsoft Internet Information
Services (IIS) and supported J2EE web
application servers.
Crystal Crystal Contains information that describes the | \Program Files\Crystal H H H H
Configuration ﬁgg;gggrgﬁ;ﬂon functionality available in the Crystal Decisions\Enterprise 10\Helpixx
Manager Help ' Configuration Manager (CCM).
Crystal release.htm Contains information about removed Not installed. CD, | CD, | CD, | CD,
Enterprise 10 features, known issues, and limitations. S S S S
Embedded
Edition Release
Notes
Advanced *.html Contains information about how to use | \Program Files\Common Files\Crystal | H H H H
DHTML Viewer the features of the Advanced DHTML Eﬁ?] 51\(3&5\2 -S\crystalreportviewersl0
Help Viewer to do searches on your report P
data.
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Language
Document File Name Description Installation Location
EN [ DE | FR |]JP ES IT SC | KO
Crystal com_docs.zip Contains information for the developer B Program E ;{1 es \% PX s t]a 1 fion 'S CD, CD,
: . ecisions\Report Application Server
Enterprlge COM user, and covers t(?plCS such as 10\He TpA\xx\SDKDoCS H, H,
SDK Guide architecture, tutorials, the object model, S S
and an API reference.
Report com_docs.zip Contains information for the developer B Program E p es \% f“/i/ s t]a 1 o s CD, CD,
P : ecisions\Report Application Server
Application user, and covers topics such as 10\He Tp\xx\SDKDoCS H, H,
Server COM SDK architecture, tutorials, the object model, S S
Guide and an API reference.
Viewer COM com_docs.zip Contains information for the developer BP rogram E1R1 es \% I”X § t]a} fion'S CD, CD,
. . ecisions\Report Application Server
SDK Guide user, and covers tqplcs such as 10VHeT p\xx\SDKDOCS H, H,
architecture, tutorials, and an API S S
reference.
Crystal Java_docs.zip Contains information for the developer BPng ram EE{ Tes \% PX S t]al fion 'S CD, CD,
: . ecisions\Report Application Server
Enterprlge Java user, and covers t(?plCS such as 10\He T p\xx\SDKDoCS H, H,
SDK Guide architecture, tutorials, the object model, S S
and an API reference.
Report Java_docs.zip Contains information for the developer BPPQgram E1R1 es\%r/i/st]aj o s CD, CD,
P : ecisions\Report Application Server
Application user, and covers topics such as 10\He Tp\xx\SDKDoCS H, H,
Server Java SDK architecture, tutorials, the object model, S S
Guide and an API reference.
Viewer Java SDK | java_docs.zip Contains information for the developer | \Program Files\Crystal CD, CD,
Guide user, and covers topics such as ?Sggg}gr\]iisgg%gém]mat]on Server | p H,
architecture, tutorials, and an API S S
reference.
Report RASTorNET. pdf Contains information about using the | Not installed. S S
Application Report Application Server in Visual
Server NET SDK Studio .NET (including a developer
Guide reference).
Note:
* These help files are available only if
Microsoft Visual Studio .NET is
detected on your machine when
you install Crystal Enterprise.
® This help format is designed to be
viewed as part of the Visual Studio
.NET Combined Help Collection
and cannot be opened in the same
way that you open a CHM file.
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Crystal Enterprise Ad Hoc Report Creation, Modification, and Analysis

Crystal Enterprise Ad Hoc Report Creation, Modification, and Analysis

Language
Document File Name Description Installation Location

EN |DE |[FR |JP |ES |IT [SC |KO
Installing the Ad | Install.pdf Contains information on how to install | Not installed. CD, | CD, | CD, | CD,
Hoc Features of the ad hoc features of Crystal S S S S
Crystal Enterprise.
Enterprise 10
Crystal UserGde.pdf & Contains information for users on how EPEOQPGW Fi}gm(?gystﬂ Decisions\ CD, | CD, | CD, | CD,

: . nterprise e
Enterprise 10 Ad | *.html to create anq mgdlfy ad hoc reports. Conteﬁt\Enterpr]’Se10\adh0c\he1p\ H, |H, |H, |H,
Hoc Report It also contains information for Crystal S S S S
Creation and Enterprise administrators on managing
Modification data sources and user rights.
User’s Guide
Crystal release.htm Contains information about known Not installed. CD, | CD, | CD, | CD,
Enterprise 10 Ad issues and limitations. S S S S
Hoc Features
Release Notes
Crystal Enterprise Add-In for use with Microsoft Excel

Language
Document File Name Description Installation Location

EN | DE | FR JP ES IT SC KO
Crystal UserGde.pdf & Contains information for users who \Program Files\Crystal Decisions\ CD, | CD, | CD, | CD,
Enterprise 10 addin_help_xx.chm | want to work with Crystal report data Enterprise 10\Add-In\ H, |H |H |H
Add-In for use within a Microsoft Excel environment. S S S S
with Microsoft
Excel User’s
Guide
Crystal Install.pdf Contains information on how to install | Not installed. CD, | CD, | CD, | CD,
Enterprise 10 the Add-In. S S S S
Add-In for use
with Microsoft
Excel Installation
Guide
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Language
Document File Name Description Installation Location
EN | DE |FR [P ES IT SC KO
Crystal release.htm Contains information about known Not installed. CD, | CD, | CD, | CD,
issues and limitations. S S S S

Enterprise 10
Add-In for use
with Microsoft
Excel Release
Notes
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